
How to connect an Internet Dongle

Home Learning Resources



Step 1: Power on 
your device and 

connect the data 

dongle into the USB 

port on the side of 

the device.

This maybe on the 

side of the 

keyboard or the 

side of the monitor 
if using a tablet.



Give the dongle 
time to load and 
become active.

This could be a 
couple of 
minutes.



Step 2: Check 
the light 

indicator on the 
stick.No light visible

No power to dongle –

make sure it is plugged in 
fully.

Solid Green 

light

Dongle loading

Flashing blue 

light

Dongle activating

Solid blue light WiFi signal being provided 

to device.



Stage 3: When loading, the 

dongle may open a Huawei 
webpage.

If this happens, click 'next' 
and then 'agree'.

Finally, click 'start'.



Rember to be 
patient.

Give the dongle 

time to load and 
become active.

This could be a 
couple of 

minutes.



Step 4: Check the 
light indicator on 

the stick.

It should be now 

be solid blue.

No light visible

No power to dongle –

make sure it is plugged in 
fully.

Solid Green 

light

Dongle loading

Flashing blue 

light

Dongle activating

Solid blue light WiFi signal being provided 

to device.



Still having 
connection 
problems?

1. Close all the open browser 

windows, disconnect the dongle and start 

the process again.

2. Contact the school office who will pass on 

your details to the IT Team. They 

will contact you via phone to support.

3. You may need to bring your laptop/tablet 

and dongle on site so that the 

engineer can work on this in person.

[Call the school office from outside when you arrive]

Please remember to socially distance, 

where appropriate face masks and 

sanitise hands.



Stage 5: Check you are 

receiving an internet 

signal.

Click the magnifying glass 

icon (bottom left of the 
screen), type 'wifi' and 

press enter (Diagram 1).

Click 'Show available 

networks' (Diagram 2).

You should see Network 2 
(and a solid blue light) if 

the dongle is live 

(Diagram 3).

Diagram 1
Diagram 2

Diagram 3



Stage 6: Access 

Google Chrome 
internet browser.

Close the browser 

window you are in 

by clicking the X in 
the top right corner.

Click on the Google 

Chrome icon.



Stage 7: Go to your 

home learning 
platform.

Guides of how to 

access and 

navigate both 
learning platforms 

are on the school 
website.

Click here.

Reception to Year 4

✓ Laptops/Computers:
Visit app.seesaw.me

✓ Tablets + Mobile 
Devices: Download or update the 

Seesaw Class app in your device’s 

app store. If you already have the 
app, make sure it is updated.

Login via the personalised text code or 
QR code from your teacher.

Year 5 and Year 6

Via https://www.office.com/

Login using pupil email address and 
generic password for your year group.

Passwords:

Year 5 Pupils = Password
Year 6 Pupils = Password1!

https://www.summerhillprimaryacademy.co.uk/pupils
http://app.seesaw.me/
https://www.office.com/

